
 

 

 

What To Do When An Inspector 

Calls 

 

 
Introduction 

Would you know what to do if a Health and Safety Executive (HSE) inspector arrived on site?  

This course will guide you through what the HSE look for when they visit a workplace either after an accident or during a routine 

visit. 

 

 
Course Duration 

 

SSG offer this course over two hours as a classroom or virtual course. 

 

 
Course Attendees 

 

This course is suitable for health and safety managers, health and safety advisors and company managers / owners. 

 

 
Course Programme 

 

 The powers of an inspector 

 First impressions 

 Reasons you may receive a visit from an HSE inspector 

 Types of inspection 

 The ‘Enforcement Management Model’ 

 What might happen during a visit? 

 What might happen following a visit? 

  



 

 

 
Training Certification and Assessment 

Delegates will be assessed on input during the course. Following successful completion of training, SSG course attendance 

certificates will be issued. 

 

 
Suggested Follow on and Complementary Courses 

 

 IOSH Managing Safely® 

 IOSH Safety for Executives and Directors 

 Accident Investigation 

 Risk Assessment Workshop 

  


